
F-11 MODEM SETUP GUIDE 
 
 

This guide is designed to show you how to properly setup  
the F-11 self hosting modem. 
 
The first thing you will need to do before getting started is 
to make sure that you have Windows Firewall off. This will 
ensure that you will be successful at communicating with  
the modem. 
 
The next step after unpacking the modem and plugging in 
the ac adapter is to make sure you use the included  
network patch cable. It is very important that you use the  
included cable because it is a cross over cable and no other  
cable type will work properly. 
 
Plug the cable into the F-11 and then into your network 
Interface card (NIC) jack. You will notice on the F-11 
That there are two jacks available. One is the RJ-11  
standard telephone jack and the RJ-45 standard network 
 jack which looks very similar but is much larger. 
 
It is not necessary to have the phone line and the coax cable 
hooked up to the F-11 to complete the setup. However, you  
will need to hook up all the cables in order to be able to  
access the internet. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Fig 1 

 
1. Open Internet Explorer and type the following 

into the address bar: http://192.168.30.1 and hit enter. 
This will bring you to the main setup page in Fig 1. 

 
       

2. Click the Dialup Configuration link at the top. 
 
 
 
 
 
 
 
 
 



 
FIG 2 

 
3. Put the user name you have been provided in the 

User Name field. 
 

4. Put your password in the Password field and repeat. 
 

5. Put your dialup phone number in the Phone Number field. 
 

6. Put 28.8Kbps in the Maximum Dialup Speed field. 
 

7. Put 100 minutes in the Automatic Disconnect field. 
 

8. Click Commit changes 
 



*Please note that you may put *70, in front of your dialup 
 phone number if you wish to disable call waiting. 

 
FIG 3 

 
9. Click the VPN Configuration link at the top of the page. 
 
10. Put your user name@ your domain name in the User Name field 

 
11. Put your password in the Password field and repeat. 

 
12. Put UDP in the Tunnel Type drop down field. 

 
13. Click Commit changes. 

 
14. Once you have completed these steps, click the 

Main Page link at the top of the page. 
 



 
 

 
FIG 4 

 
15. Go to your Favorites at the top of the web browser page and 

save the F-11 main page as a favorite. 
 

16. Go to your favorites list and copy the F-11 favorite you just  
created and save it to your desktop for quick access to the  
F-11 main page. 
 

17. Click connect and the dial up connection will occur first followed by the 
VPN connection. Once both connections say Online in FIG 5 below, 
you are ready to start your high speed web surfing experience. 
 
 
 



 
 

 
FIG 5 

 
 

 
 

 
 
 
 
 

 
 

 
 
 


